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CUSTOMER CLIENT 
PROFILE: 
MARKETING PERSONNEL 
INPUTS CUSTOMER 
REQUIREMENTS VIA 
CONFIGURATOR'S INTERVIEW 
SESSION 



FIG, lA 



FIG. 1B 

DOCKET 509-L 



DEFINE SITE LOCATIONS, SITE NAMES AND 
NUMBER OF USERS PER SITE 




(A) 



DEVELOP FARM SUBDIVISION INPUTS 
ON NUMBER OF CONCURRENT USERS, AVAILABILITY 
GOAL, TYPICAL USER TYPES AND SERVER PREFERENCE 



(B2) 



10 DEVELOP FARM SUBDIVISION OUTPUTS ON 

NO. OF FARMS, NO. OF USERS PER FARM, 
ESTIMATED AVAILABITY FACTOR, ESTIMATED DOWNTIME, 
NO. OF REDUNDANT SERVERS RECOMMENDED AND 
TOTAL NO. OF SERVERS REQUIRED 



(B3) 



DEVELOP, FOR EACH SITE, 
SERVER FARM INFORMATION ON INPUT NAME, 
PRIMARY ROLE OF FARM, 
NO. OF CONCURRENT USERS PER FARM, 
AND FARM FEATURES AND CAPABILITIES 



(C) 



DEFINE, FOR EACH SITE/SERVER FARM PAIR, THE USER 
TYPES AND USER TYPE TYPING SPEEDS INVOLVED 




DE 



DEFINE, FOR EACH SITBSERVER FARM PAIR, 
THE APPLIATIONS TO BE USED AND THE DISK SPACE 
INSTALLATION REQUIREMENTS NEEDED IN 
MEGABYTES, MEMORY REQUIREMENTS IN MB AND 
CERTAIN SPECIFIC APPLICATION PARAMETERS 



DETERMINE, FOR EACH SITE/SERVER FARM PAIR, 
USER-TO-APPLICATION RELATIONSHIPS 
BY DISTRIBUTING THE CONCURRENT NO. OF USERS 
PER FARM AMONG THE USER-TYPE APPLICATIONS 
WHICH DEFINED THE FARM 



FIG. 1C 

DOCKET 509-L 



(E) 



(F) 



GENERATING A CONFIGURATION SOLUTION WHICH 

REPORTS AND DISPLAYS: 
ADJUSTED NO. OF CONCURRENT USERS BASED ON 
USER TYPES/APPLICATION TYPES AND HOW THEY 

ARE WEIGHTED, NO. OF SERVERS REQUIRED, 
AMOUNT OF MEMORY REUIRED, AMOUNT OF DISK 

SPACE REQUIRED, ESTIMATED NETWORK 
UTILIZATION, PLUS INFORMATION ON AVAILABILITY 
FACTORS, OPTION SOFTWARE AND LICENSING 
RECOMMENDATIONS. 
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MS Office Server Farm for'Los Angeles > 



': Assign User Types 
User Type Definition ^ 



Define User Types 



Enter or Setectbser Type N^^^^ zl • ; , - : 

Please select one option from each of the following categories that best describes your User Type: 
-■Typing Speed ■ — 



r Not Significant 



^ A^'^gs Speed SS-'^Owpmj 
r Average Speed 45 - 50 wpm ■ 
\ -C Create r Than 50 wprri * 



- Logon ■ ■ ' ^ ... . ';" . . 

Logons mostly done at one time . 

C Logons evenlydistribiited throughout the day 



f Running Applications — • r-- — '—rz r-r~-^- V .. -^r-ir-T-,-:-- 

\ <^ Gerieralfy runs only one line-of-business (LOB) appliralion • ' -'^^ . -.. : J 
i-f? in and out of applications quicidy -'.'^''-'Wc y'--' '-^^-'^.-^^-^^ 

\. More exterisiye adivify - generally keeps applications opened after use- ' 



- Printing — - 
CNone. 
Ught 

Moderate 
* C Heavy 



OK 



^fcahcel 



Help 



FIG. 14 



Unisys Thia Client Sizer;r : c 7 



B\q £dit View Window Help 



MB 



^CONFIGr.tcs^ 



Network Utilization 
Server Solution 
Introduction 



Disk Capacity 
Server Availability 
Interview 



Licenses 
Optione] Sofr^/are 
CustonaerData 



Application Types 

An Application Type includes the CPU, memory, and disk resources typically required wiien ainning an 
application. Supplying information on the applications that will be running helps to size the Seiver Farm to 
sufcientty handle client demand. 



Qick on a Site, then dick on a Server Farm to define its Application Types, 

Select a Site: ' ' Select a Seiver Farm 

Pavrcll 



IChicaao 



Lbs Anqeles*/- • -^-v 



IMS Office - ' ■•■::.'A',T':^-7W 



View 



<Back i ■ Na"<t>. 



Help 



jl^^ /^ease cf/ck Next when you have ffmshed enie/i/rg the Applfcatton Types for 
*^ each of the Site's Setver Farms. 



Hon? 




Ready 



5/25/99 9:15 AM 



FIG. 15 
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